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Transport the Essential 

Connector

άBasic human contact ςthe meeting of the 
eyes, exchanging of words ςis to the psyche 

what oxygen is the brainέ



Regional Co-ordination 

Office 
for 

Community Transport 

Services

in

Northern Sydney



What is Community Transport?
ÅCommunity Transport is primarily funded under the 

HACC program ςadministered through NSW 
Transport and Infrastructure

ÅClients ςHACC eligibility guidelines - frail aged, 
people with a disability, carers of these people and 
άǘǊŀƴǎǇƻǊǘ ŘƛǎŀŘǾŀƴǘŀƎŜŘέ ǇŜƻǇƭŜ

ÅMajority of clients are frail aged

Å2008-09 $39m allocated to 128 Community 
Transport providers across NSW

Å2009-2010 budget - 2.6% real increase under HACC



Community Transport Services
ÅRange of vehicle types ςminibuses, vans, cars, 

wheelchair accessible, modified with low steps, 
handrails, lifts

Paid and volunteer staff

Door to Door Service



Community Transport in NSW
2007-08

ÅHad an estimated 150,000 clients

ÅProvided 2.5 million passenger trips

ÅEach client on average received about 16 one way 
trips ie went out 8 times in the year, which is  less 
than once a month

ÅOwned approximately 800 vehicles

ÅDrove 30 million kms 

ÅEmployed around 600 staff

ÅRelied upon approximately 3,000 volunteers



Community Transport 

Community Transport can take people from this to ................

üConnecting communities

üReducing social isolation



Purpose of Trips

Day care
18%

Social/Rec
26%

Shopping
20%

Medical
27%

Other
9%

Community Transport trips NSW 2008-09



Changing Needs for Trips

ÅIn the beginning ςmid 1980s - Community 
Transport services were set up to provide 
shopping services in areas where there was no 
public transport eg Bathurst, St George

ÅOther services were funded and social outing 
and shopping trips were most popular

ÅGroup shopping, social outings and transport 
to day care centres are main reasons for travel



Changing Needs for Trips
ÅGrowing demand for individual trips mainly for 

medical visits ς70% of new enquiries for medical 
trips
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Community Transport TRIP PURPOSES

Centre based groups Social Shopping Medical



Types of medical transports

üDoctors appointments ςlocal
üOther services ςdentist, physiotherapy, podiatry 
üSpecialist appointments ςlonger distance
üHospital clinics ςstroke, hydrotherapy....
üSpecialist treatment ςchemotherapy, radiation
üDialysis
üDay surgery admissions
üHospital admissions
üHospital discharges



Challenges for Community 
Transport

ÅIndividual medical transport trips:
ümore expensive than  group transports ς

depending on distance ςbut could be $100 + per 
trip
üTake more admin time to schedule
üIŀǾŜ ǘƻ ƳŜŜǘ ƘƻǎǇƛǘŀƭ ŀƴŘ ŘƻŎǘƻǊǎΩ ǎŎƘŜŘǳƭŜǎ
üClients may be unwell, high need
üClients using oxygen
üRisks associated with patient transport
üDrivers are trained in customer care and basic first 

aid, but no medical training



Challenges for 
Community Transport

ÅFunding:
üMedical trips represent a disproportional amount of 

budget
üHealth provides limited funding (eg 20% of health trips)

üBoundaries between Community Transport and 
Health Related Transport are not clear

ÅEquity
üRequests often for regular transport trips over a 

number of weeks/months ie one client receives a lot 
of service
üIndividual trips consume more resources ςless for 

group transports for other purposes



Stretching
Community Transport

Tighter 

restrictions 

on ambulance 

transport

Community Transport

resources

Bus reform

streamlining

bus networks

Health transport Public transport


