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Regional Co-ordination Office

ÅPromote accessible transport 
options ςCommunity Transport, 
public transport, taxis 

Åά9ŀǎȅ ¢ǊŀƴǎǇƻǊǘέ marketing material 
to promote Community Transport

ÅWebsite ww.easytransport.org.au

Å1800 number 1800 035 262

ÅBrochure 



What is Community Transport?

ÅTransport service for HACC eligible frail aged 65 & 
over, people with a disability, carersof these people 
& the άǘǊŀƴǎǇƻǊǘ ŘƛǎŀŘǾŀƴǘŀƎŜŘέ

ÅMajority of clients are frail aged (approx 85%)

ÅPrimarily funded under the HACC program ς
administered through NSW Dept of Transport and 
Infrastructure

Å$39m allocated to 128 Community Transport 
providersacross NSW in 2008-09 



Community Transport Services
ÅDoor-to-door transport ςGroup & Individual

ÅRange of vehicle types ςminibuses, cars, wheelchair 
accessible, low steps, handrails, lifts

ÅPaid & volunteer staff



Transport to.....

ÅSocial outings

ÅShopping Groups

ÅDay Care

ÅMedical Individual 



Community Transport in MWP

Until 2 years ago:

ÅMWP Community Transport ςGroup 

ÅMWP Community Aid ςIndividual

Now:

ÅMWP Community Transport ςGroup & Individual

ÅMWP Community Aid ςNeighbour Aid  Social Support 
for clients that need to be accompanied / assisted



Community Transport in MWP

Manly Warringah Pittwater CT 2008-09

Å25,000 trips ςGroup & Individual services

Å1,100 clients ςonly 3% of people 65+ in region

ÅEach client made 24 trips on average

ÅAverage trip length 8km

ÅMixture of trip purposes - 19% for health reasons



Community Transport in MWP

Manly Warringah Pittwater Community Aid 2008-09

ÅFrom 1 January 2009 funding changed - no longer 
provide Individual Transport(now done by MWPCT) 

Å635 Individual Transport trips ς94 clients (6 months 
July-Dec 2008)

ÅPlus approx. 10,400 Neighbour Aid Social Support
trips for 2,900 clients needing assistance 

Å65% of Social Support trips for health purposes



Changing Needs for Trips

ÅIn the beginning (mid 1980s) Community Transport 
services were set up to provide shopping services in 
areas where there was no public transport eg
Bathurst, St George

ÅOver time other services were funded e.g. group 
social outings and transport to aged day care centres

ÅNow growing demand for individual trips mainly for 
medical visitsς70+% of new enquiries for medical



Changing Needs for Trips

ÅThis report has only data to 
support growth in transport to 
health services by CT providers

ÅTrips more than doubled in 10 
years- from 240,000 trips in 1996 
to 680,000 in 2006

ÅAcross NSW CT providers refuse an 
estimated 90,000 requestsfor 
health transport each year



Clients to RNSH from Nthn Beaches 
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Population by age in MWP
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Where older people live in MWP

Manly
5,300
16%

Warringah
20,300
60%

Pittwater
8,100
24%

No. people 65 years and over by LGA

Total of 33,700 people aged 65 & over in MWP

Source: Australian Bureau of Statistics 2006



Forecast % Population 65+ years
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Travel patterns of MWP residents

Household Travel Survey

ÅUndertaken by Transport Data Centre ςNSW Dept 
of Transport & Infrastructure

ÅCollects information about people's day-to-day 
travel e.g. where they go, when they travel, 
purpose of the trip, and mode of transport used

ÅAnalysis presented ςtravel on average weekday



How often people travel

Source: Household Travel Survey 2003-2007 - Transport Data Centre, Ministry of Transport
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How often people travel

Source: Household Travel Survey 2003-2007 - Transport Data Centre, Ministry of Transport
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Why people travel ςto/from home

Source: Household Travel Survey 2003-2007 - Transport Data Centre, Ministry of Transport
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How people travel ςto/from home

Source: Household Travel Survey 2003-2007 - Transport Data Centre, Ministry of Transport
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Thank you


