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What iIs Community Transport?

ATransport service for HACC eligifvil aged 65&
over, people with adisabllity, carersof these people
&thed U N} YALI2ZNI RA&FRGFYOl

AMajority of clients are frail aged (approx 85%)

APrimarily funded under thelACC program
administered through NSW Dept of Transport and
Infrastructure

A$39m allocated to 128 Community Transport
providersacross NSW in 20480
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Community Transport Services

ADoor-to-door transportc Group & Individual

ARange of vehicle typesminibuses, carswheelchair
accessible, low steps, handrails, lifts

APaid & volunteer staff
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ASocial outings
AShopping | Groups
ADay Care
AMedical
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Community Transport in MWP

Until 2 years ago:
AMWP Community TranspoctGroup
AMWP Community Aid Individual

Now:
AMWP Community TranspoctGroup & Individual

AMWP Community Aid Neighbour Aid Social Support
for clients that need to be accompanied / assisted
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Community Transport in MWP

Manly Warringah Pittwater CT 20689

A25,000 tripsc Group & Individual services
A1,100 clientsc only 3% of people 65+ in region
AEach client made 24 trips on average
AAverage trip length 8km

AMixture of trip purposes 19% for health reasons
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Community Transport in MWP

Manly Warringah Pittwater Community Aid 20689

AFrom 1 January 2009 funding changeub longer
provide Individual Transpor{now done by MWPCT)

A635 Individual Transport trips94 clients (6 months
JulyDec 2008)

APlus approx. 10,400 Neighbour Adcial Support
trips for 2,900 clients needing assistance

A65% of Social Support trips for health purposes

Easy Transport Community Transport for Northern Sydney



Changing Needs for Trips

A In the beginning (mid 1980s) Community Transport

services were set up to proviads

mopping servicem

areas where there was no pub
Bathurst, St George

A Over time other services were

Ic transped

funded e.g. group

soclal outingsand transport to ageday carecentres

A Now growing demand fandividual trips mainly for
medical visitsg 70+% of new enquiries for medical
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Changing Needs for Trips

A This report has only data to

support growth in transport to No Transport
No Treatment

health services by CT providers

A Trips more than doubled in 10
years- from 240,000 trips in 1996
to 680,000 in 2006

A Across NSW CT providegsuse an
estimated 90,000 requestior
health transport each year
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Clients to RNSH from Nthn Beache
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Population by age in MWP

Population by age group
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Where older people live in MWP

No. people 65 years and over by LC

Pittwater Manly

8,100 5,300
24% 16%

Warringah
20,300
60%

Total of 33,700 people aged 65 & over in MWP

Source: Australian Bureau of Statistics 2006
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Forecast % Population 65+ years
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Travel patterns of MWP residents

Household Travel Survey

A Undertakenby Transport Data CenteNSWDept
of Transport & Infrastructure

A Collectdnformation about people's dato-day
travel e.qg where they go, when they travel,
purpose of the trip, and mode of transpansed

A Analysis presented travel on average weekday
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How often people travel

Average no. trips per person each weekdz

Source: Household Travel Survey 2003-2007 - Transport Data Centre, Ministry of Transport
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How often people travel

Average no. trips per person each weekde

65-74 75-84 85+ Allages Male Female Licence No
Licence

Source: Household Travel Survey 2003-2007 - Transport Data Centre, Ministry of Transport

Easy Transport Community Transport for Northern Sydney



Why people travet to/from home

Reasons people travel by ag
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How people travet to/from home

Modes used on weekdays65+ years by gendel
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Thank you .
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