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Background Information 
 
 
 
 
 

 
Participating Community Transport Services in Northern Sydney: 

 
 

Hornsby Ku-ring-gai Community Aged / Disabled Transport Service Inc. 
 

Lower North Shore Community Transport Inc. 
 

Manly Warringah Pittwater Community Transport Inc. 
 

Mosman Council Community Transport 
 

Ryde Hunters Hill Community Transport Association Inc. 
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This Guide was prepared by the: 
 

Regional Co-ordination Office 
Unit 1, 81-83 Grandview Street 

PYMBLE NSW 2073 
Telephone: 9449 2211 

Fax: 9449 1255 
Email: info@easytransport.org.au 

 
 
 
 
 
 
 
 
 
 
 
 
 

The Regional Co-ordination Office is a project of 
Accessible Bridge Services Inc. and funded by 
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Introduction 
 

This Guide has been prepared by the Northern Sydney Community Transport Regional Co-

ordination Office. It suggests places to visit within the greater Sydney metropolitan region 

that may be of interest to your group. 

 

These outings are designed for people who are mobile and able to travel independently or 

with their own carer. Some vehicles are wheelchair accessible – you need to check with your 

local Community Transport provider on availability. Transport for younger people in 

wheelchairs living in northern Sydney is provided by DARTS – Disabled Alternative Road 

Travel Service (Ph 9777-7840). 

 

To book outings or for more information contact your local Community Transport provider: 

 

Community Transport provider Contact details 

Hornsby Ku-ring-gai Ph 9983 1611 

Web www.communitytransport.org.au 

Lower North Shore (North Sydney, Lane 

Cove, Willoughby, Mosman) 

Ph 9490 9500 

Manly Warringah Pittwater Ph 9971 5110 

Web www.mwpct.org.au 

Mosman Council Ph 9978 4120 

Web www.mosman.nsw.gov.au 

Ryde Hunters Hill Ph 9816 5000 

Web “Ryde Hunters Hill” page on 

www.easytransport.org.au 

 

You can also find out more about Community Transport and other accessible transport 

options at the Easy Transport website: 

 

www.easytransport.org.au 
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How to access the Guide 
 

The Guide is split into 8 geographic regions: 

 

¶ Sydney – North 

¶ Sydney – South & East  

¶ Sydney – West 

¶ Sydney – South West 

¶ Central Coast 

¶ Blue Mountains 

¶ Wollongong 

¶ Southern Highlands 

 

All locations are within 100km of northern Sydney (see map on page 8). 

 

The information for each region can be downloaded from the “Resources and Publications” 

page on the Easy Transport website: 

 

www.easytransport.org.au 
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How to use the Guide 
 

Information for each region is listed alphabetically by the location suburb of the venue. For 

each venue a range of information is available, including: 

 

¶ Venue Name; 

¶ Venue Type (e.g. Restaurant, Morning Teas Venue, Place of Interest, etc); 

¶ Venue Description; 

¶ Address; 

¶ Website address (if known); 

¶ Meal / entry cost (N.B. these are a guide only and should be verified with the venue). 

 

Please note - Transport costs are additional and will depend on the size of the group. 

This information can be provided by contacting your local Community Transport service. 

 

The information on venues has been provided by each of the Community Transport services 

in Northern Sydney, and will be updated regularly. An example of the information included on 

venues is provided below. 
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General information on Outings 
 

Community Transport Drivers 

 

¶ Duties: As well as driving duties the drivers will assist passengers on and off the bus 

or at least supervise passengers on and off if they do not want assistance.  

 

¶ Driver Breaks: Drivers are entitled to a 30 minute break during the day.  The driver 

may choose to spend his/her break with the group (if invited to do so) or he/she may 

choose to leave the group once the group is at their destination.  It is important that 

the driver has a break, please ensure when planning your day that the driver is able 

to take his/her break. 

 

¶ Driver Lunch: Drivers are responsible for organising their own lunch.  Some venues 

provide lunch for the bus driver.  Groups are not expected to pay for the driver’s 

lunch.  

 

 

Who is in charge on the day? 

 

¶ Most CT providers require that every group has a designated leader.  This person is 

responsible for the group’s behaviour on the bus and accounting for all passengers 

during the day. 

¶ If there is no group leader, the CT Bus Assistant or Driver is in charge. 

 

 

Passenger Pick-up & Drop-off 

 

¶ Drivers can only pick-up and drop-off passengers at agreed meeting points (includes 

individual passenger homes). 

 

¶ If a passenger is required to be collected from home or if there are any other special 

requests, this needs to be organised through the group leader/coordinator. 

 
 

Passenger Requirements 

 

¶ Passengers must be capable of travelling independently – no personal assistance is 

provided. If a passenger cannot manage the day independently, the passenger or 

group coordinator must ensure that a carer or appropriate assistance is arranged 

before the day of travel. 

 

¶ Passengers must be well enough to travel on the day.  The driver has the right to 

refuse to transport any passenger who he/she thinks is too unwell to travel. 
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¶ Passengers must wear a seatbelt – if they are unable to do so they are not able to 

travel by Community Transport. 

 

¶ Only one passenger is permitted per seat. 

 

¶ Passengers must remain seated whilst the bus is moving or in traffic. 

 

¶ Passengers must not talk to the bus driver whilst the vehicle is in motion. 

 

¶ If a passenger becomes unwell during the day, the driver will take appropriate action. 

This may include calling an ambulance or other medical assistance. Passengers may 

have to make alternate transport arrangements if they cannot complete the day with 

the group. 
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More Information 
 

For more information about the outings available and cost, please contact the Community 

Transport provider servicing your local area. 

 

Community Transport provider Contact details 

Hornsby Ku-ring-gai Ph 9983 1611 

Web www.communitytransport.org.au 

Lower North Shore (North Sydney, Lane 

Cove, Willoughby, Mosman) 

Ph 9490 9500 

Manly Warringah Pittwater Ph 9971 5110 

Web www.mwpct.org.au 

Mosman Council Ph 9978 4120 

Web www.mosman.nsw.gov.au 

Ryde Hunters Hill Ph 9816 5000 

Web “Ryde Hunters Hill” page on 

www.easytransport.org.au 

 

You can also find out more about Community Transport and other accessible transport 

options at the Easy Transport website: 

 

www.easytransport.org.au 

 

 

Updating Information 

 

You can help us to update the Guide by providing information to the driver on the day, or to 

your local Community Transport office. You can also access blank venue information forms 

from the Easy Transport website, add details for a new venue, and fax them to the 02 9449 

1255. 

 

Have a good trip! 
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100km Map 

 
Map provided by Lower North Shore Community Transport 


